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IINNTTRROODDUUCCTTIIOONN

This document is what is often called an insurance policy. Because it is not issued through
Lloyd’s Policy Signing Office Ibex Insurance certify the existence of the cover in operation
and the document in its entirety is therefore described as a Certificate (This term should
not be confused with a CCeerrttiiffiiccaattee  ooff  MMoottoorr  IInnssuurraannccee which provides evidence in
certain EEEEAA States that YYoouu have the motor insurance necessary to comply with relevant
motor vehicle legislation).

The Certificate consists of the printed form of words and a SScchheedduullee containing
customised details of the contract – what it insures where and when. If any alteration is
made to the contract during the PPeerriioodd  ooff  IInnssuurraannccee it may be documented either by re-
issue of the SScchheedduullee or by issue of a new EEnnddoorrsseemmeenntt.

As evidence of the contract between the Underwriters and TThhee  IInnssuurreedd the Certificate is
set out in 

• A statement of the general insuring intention – the attestation clause

• Sections of Cover

• General Exceptions which are in addition to exclusions contained in each Section

• General Conditions

• Claims Conditions

CW2008-001
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TTEERRMMSS  AANNDD  CCOONNDDIITTIIOONNSS  

““EExxcceesssseess  &&  aammoouunnttss  ccoovveerreedd  mmaayy  vvaarryy  ddeeppeennddiinngg  oonn  yyoouurr  ssppeecciiffiicc  EEuurrooMMoottoorr
pprroodduucctt..    PPlleeaassee  rreeffeerr  ttoo  yyoouurr  ppoolliiccyy  sscchheedduullee  ffoorr  ccllaarriiffiiccaattiioonn..””

The policies covered by this booklet are:
- EuroMotor
- Euro4x4
- EuroMotorbike
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MMOOTTOORR  VVEEHHIICCLLEE  IINNSSUURRAANNCCEE
CCEERRTTIIFFIICCAATTEE

THIS IS TO CERTIFY that in accordance with the authorisation granted under the Contract
to the undersigned by certain underwriters at Lloyd’s as specified in your policy schedule
whose definitive numbers and the proportions underwritten by them (which will be
supplied on application) can be ascertained by reference to the said Contract which bears
the Seal of Lloyd’s Policy Signing Office and

In consideration of the payment of the premium specified in the SScchheedduullee the
Underwriters are hereby bound severally and not jointly their Executors and
Administrators to insure in accordance with the terms and conditions herein or endorsed
hereon.

Whereas TThhee  IInnssuurreedd named in the SScchheedduullee has made to the Underwriters a written
proposal and declaration bearing the date specified in the SScchheedduullee which is hereby
agreed to be the basis of this Insurance and to be incorporated herein.

The Underwriters hereby agree to the extent and in the manner hereinafter provided to
indemnify TThhee  IInnssuurreedd against loss damage or injury sustained or legal liability for
accidents happening during the PPeerriioodd  ooff  IInnssuurraannccee stated in the SScchheedduullee.

In witness whereof this Certificate has been signed for and on behalf of the Underwriters.

IImmppoorrttaanntt::  Please read this document to ensure that it meets YYoouurr requirements
correctly. If not return it for correction as soon as possible.

Ibex Insurance Services Ltd.
Coverholders
for certain Underwriters at

LLllooyydd’’ss  ooff  LLoonnddoonn
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GGEENNEERRAALL  DDEEFFIINNIITTIIOONNSS

This Certificate and SScchheedduullee of Cover together with any EEnnddoorrsseemmeenntt shall be read
together as one contract and any word or expression to which a specific meaning has
been given by the Definition below or elsewhere in the Certificate shall bear that specific
meaning wherever it may appear: -

TThhee  IInnssuurreedd/IInnssuurreedd
ppeerrssoonn/YYoouu/YYoouurr/PPoolliiccyyhhoollddeerr

The persons/company or companies
described as TThhee  IInnssuurreedd in the SScchheedduullee

TThhee  IInnssuurreerr/WWee/UUss Certain underwriters at Lloyd’s of London.
as specified in your policy schedule.
[Controlling Authority: The Financial
Services Authority United Kingdom]

YYoouurr  VVeehhiiccllee Any motor vehicle described in the
SScchheedduullee or any other motor vehicles for
which details have been supplied to UUss and
a RReecceeiipptt/CCeerrttiiffiiccaattee  ooff  MMoottoorr  IInnssuurraannccee/
GGrreeeenn  CCaarrdd has been delivered to YYoouu and
remains effective.

Specific definitions of “YYoouurr  VVeehhiiccllee”
appearing in this certificate are described
below.
•• PPrriivvaattee  CCaarr  means any passenger

carrying motor vehicle with not more
than 9 seats (including the driver) and
not used for hire or reward which
appears in the SScchheedduullee.

•• GGooooddss--ccaarrrryyiinngg  vveehhiiccllee  means any
motor vehicle manufactured and used
for the carriage of goods for business
purposes which appears in the
SScchheedduullee.

•• MMoottoorr  CCyyccllee  means any mechanically
propelled two-wheeled vehicle with or
without a sidecar attached which
appears in the SScchheedduullee.
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MMaarrkkeett  vvaalluuee The cost of replacing YYoouurr  VVeehhiiccllee with one
of a similar type and condition as
determined by reference to standard trade
guides (in Spain, Ganvam) but not
exceeding the estimate of value shown in
the SScchheedduullee.

TTrraaiilleerr Any drawbar ttrraaiilleerr or caravan.

SScchheedduullee  ooff  ccoovveerr Details of YYoouu/YYoouurr  VVeehhiiccllee and the
insurance protection provided to YYoouu. The
SScchheedduullee is part of and must be read with
this certificate.

PPeerriioodd  ooff  IInnssuurraannccee The period of time covered by this insurance
as shown in the SScchheedduullee and any further
period for which WWee agree to insure YYoouu.
Tacit renewal does not apply to this
insurance.

RReecceeiipptt A document confirming payment of all or
part of the premium and which provides
proof that YYoouu have the motor insurance
necessary to comply with the law. YYoouu must
carry this document in the vehicle at all
times. Failure to do so may render YYoouu liable
to a fine.

CCeerrttiiffiiccaattee  ooff  MMoottoorr  IInnssuurraannccee A document that provides proof that YYoouu
have the motor insurance necessary to
comply with the law of certain countries
within the TTeerrrriittoorriiaall  LLiimmiittss. It shows who
can drive YYoouurr  VVeehhiiccllee and what purpose it
can be used for. The CCeerrttiiffiiccaattee  ooff  MMoottoorr
IInnssuurraannccee does not indicate the full policy
cover and for this YYoouu need to refer to the
main text of this booklet.

AAcccceessssoorriieess Additional or supplementary parts of YYoouurr
VVeehhiiccllee which are not directly related to its
function as a vehicle. These include radios
and other in-car entertainment or
communication equipment where any of
these form an integral part of YYoouurr  VVeehhiiccllee
(the maximum WWee will pay in respect of any
loss will be 500 Euros). Mobile phones
which operate independently through their
own battery pack are not AAcccceessssoorriieess
within this definition. Where YYoouurr  VVeehhiiccllee is
a motor home the term shall also include
fixtures fittings furniture and furnishings.
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EEnnddoorrsseemmeenntt Changes in the terms of YYoouurr cover as
shown in the SScchheedduullee.

EEEEAA European Economic Area

EEUU European Union

EExxcceessss The amount of any claim YYoouu will have to
pay if YYoouurr  VVeehhiiccllee is lost stolen or
damaged.

FFiirree FFiirree self-ignition lightning and explosion.

TThheefftt TThheefftt or attempted TThheefftt.

RRooaadd  TTrraaffffiicc  AAccttss Any Acts Laws or Regulations, which govern
the driving or use of any motor vehicle in a
member country of the EEUU.

TTeerrrriittoorriiaall  LLiimmiittss This insurance applies in the following
countries including sea transit between any
ports in those places including the process
of loading and unloading

1) Any member country of the EEUU
2) The Isle of Man and the Channel

Islands
3) Finland Norway and Switzerland.

GGrreeeenn  CCaarrdd A document required by certain non-EEUU
countries to provide proof that YYoouu have the
minimum insurance cover required by law
to drive in that country.
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LLAAWW  AAPPPPLLIICCAABBLLEE  TTOO  TTHHEE  CCOONNTTRRAACCTT

YYoouu and TThhee  IInnssuurreerrss are free to choose the law applicable to this contract but in the
absence of agreement to the contrary the law of the country in which YYoouu reside at the
date of the contract (or in the case of a business the law of the country in which the
registered office or principal place of business) will apply.

For those cases where the vehicle is registered in Spain Spanish law on Insurance Policies
50/1980 dated 8 October and Spanish Law on the Ordination and Supervision of Private
Insurance and related subordinate legislation apply.

PPOOLLIICCYY  CCOOVVEERR  IINNDDEEXX

RReeffeerr  ttoo  YYoouurr  SScchheedduullee  ttoo  sseeee  wwhhiicchh  SSeeccttiioonnss  aappppllyy

SSEECCTTIIOONN  11  ––  DDAAMMAAGGEE  TTOO  YYOOUURR  VVEEHHIICCLLEE

WWHHAATT  IISS  CCOOVVEERREEDD

11..  LLoossss  oorr  ddaammaaggee  ttoo  YYoouurr  VVeehhiiccllee
If YYoouurr  VVeehhiiccllee is lost stolen or damaged WWee will at our option either:

a) Pay for the repair of YYoouurr  VVeehhiiccllee or
b) Replace YYoouurr  VVeehhiiccllee or
c) Pay the amount of the loss or damage.

A claim for any unobtainable part or accessory as a result of FFiirree Theft or DDaammaaggee will be
limited to the cost shown in the manufacturer’s last published list price plus the
reasonable cost of fitting.

If the Vehicle is not of EEEEAA specification any loss or damage covered by the policy may be
settled on a cash in lieu basis at our discretion.

If WWee settle a claim on the basis that YYoouurr  VVeehhiiccllee is a total loss or uneconomic to repair
the salvage will be retained by YYoouu. The insurance will become null and void and TThhee
IInnssuurreerr will be entitled to the premium for the unexpired PPeerriioodd  ooff  IInnssuurraannccee.

The maximum amount WWee will pay will be the MMaarrkkeett  vvaalluuee of YYoouurr  VVeehhiiccllee immediately
prior to the loss or damage less any salvage value but not exceeding YYoouurr estimate of
value shown on the SScchheedduullee.

The same cover also applies to AAcccceessssoorriieess and spare parts relating to YYoouurr  VVeehhiiccllee whilst
these are in or on YYoouurr  VVeehhiiccllee.
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The maximum amount WWee will pay in respect of in-car equipment is 500 Euros.

If to our knowledge Your VVeehhiiccllee is subject to a hire purchase or leasing agreement such
payment will be made to the owner described in that agreement whose RReecceeiipptt will be a
full and final discharge to UUss.

If YYoouurr  VVeehhiiccllee is disabled due to loss or damage IInnssuurreedd under this policy WWee will pay
the reasonable cost of protection and removal to the nearest repairers.

If YYoouu have more than one vehicle IInnssuurreedd with UUss the maximum WWee will pay in respect
of loss or damage whilst the vehicles are garaged together at the same location will be
500,000 Euros.

If damage to YYoouurr  VVeehhiiccllee is limited to accidental breakage of glass in the windscreen or
windows and/or scratching of bodywork resulting solely and directly from such breakage
and providing this cover is shown as operative on the SScchheedduullee a payment under this
Section will not affect the allowance of No Claim Discount providing that the payment
does not exceed 850 Euros.

22..  NNeeww  VVeehhiiccllee  RReeppllaacceemmeenntt
Where YYoouurr  VVeehhiiccllee is a PPrriivvaattee  CCaarr  and YYoouu have Comprehensive cover WWee will replace
YYoouurr  VVeehhiiccllee with a new vehicle of the same make and specification (subject to
availability) if within twenty-four months of purchase new by YYoouu and insured
continuously by YYoouu with us:

a) If any repair cost or damage covered by the policy exceeds 60% of the list price
of YYoouurr  VVeehhiiccllee (including vehicle tax and VAT) at the time of purchase or

b) IIff  yyoouurr  VVeehhiiccllee is stolen and not recovered.

c) If a vehicle of the same make model specification is not available the most WWee
will pay is the MMaarrkkeett  vvaalluuee of YYoouurr  VVeehhiiccllee at the time of loss or damage.

d) If WWee replace YYoouurr  VVeehhiiccllee the salvage may at our option be retained by UUss.

The maximum amount WWee shall pay will not exceed the estimate of value shown on the
SScchheedduullee.
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33..  TTrraacckkeerr  SSyysstteemm
If shown in the SScchheedduullee as applying to the vehicle IInnssuurreedd a Tracker system as approved
and agreed by UUss is required to be installed and it is a condition of this section of the
Policy that:

a) The Tracker system is kept in an efficient and effective condition;

b) A service contract is kept continuously in force with the Tracking Company and
the company responsible for the service contract is immediately advised by YYoouu
of any apparent defects or failures in the system or signalling;

c) All detection devices and their circuitry connection for continuous functioning
are fully operable at all times;

d) The system is put into full and effective operation at all times;

e) WWee are notified immediately
i) if the central monitoring body gives written or verbal warning of possible

intended withdrawal of response;
ii) before any alteration to or replacement of the Tracker system and its

associated service contract is made.

WWhhaatt  iiss  NNOOTT  ccoovveerreedd

11..  EExxcceesssseess
aa)) IInn  rreessppeecctt  ooff  aannyy  lloossss  oorr  ddaammaaggee  ttoo  YYoouurr  VVeehhiiccllee  ((iinncclluuddiinngg  iittss  AAcccceessssoorriieess  aanndd

ssppaarree  ppaarrttss))  YYoouu  wwiillll  hhaavvee  ttoo  ppaayy  tthhee  ffiirrsstt  ppaarrtt  ooff  aannyy  ccllaaiimm  aass  iinnddiiccaatteedd  iinn  tthhee
SScchheedduullee  aattttaacchheedd  ttoo  tthhiiss  CCeerrttiiffiiccaattee..  

bb)) IIff  tthheerree  iiss  lloossss  oorr  ddaammaaggee  ttoo  YYoouurr  VVeehhiiccllee’’ss  wwiinnddssccrreeeenn  oorr  wwiinnddoowwss  ((oorr  aannyy
ssccrraattcchhiinngg  ooff  bbooddyywwoorrkk  aarriissiinngg  ddiirreeccttllyy  aanndd  ssoolleellyy  ffrroomm  tthhee  ggllaassss  bbrreeaakkaaggee))
YYoouu  wwiillll  bbee  rreessppoonnssiibbllee  ffoorr  tthhee  ffiirrsstt  7755  EEuurrooss  ooff  aannyy  ccllaaiimm  uunnlleessss  tthhee  rreeppaaiirrss
oorr  iiff  nneecceessssaarryy  rreeppllaacceemmeenntt  aarree  ccaarrrriieedd  oouutt  bbyy  OOuurr  nnoommiinnaatteedd  rreeppaaiirreerr..

cc)) IIff  YYoouurr  VVeehhiiccllee  iiss  aa  ccaabbrriioolleett  tthhee  EExxcceessss  sshhoowwnn  iinn  tthhee  SScchheedduullee  wwiillll  ddoouubbllee  iinn
rreessppeecctt  ooff  ddaammaaggee  ttoo  tthhee  hhoooodd  ooff  tthhee  vveehhiiccllee  ccaauusseedd  bbyy  TThheefftt  aatttteemmpptteedd
TThheefftt  oorr  aannyy  mmaalliicciioouuss  aacctt..

NNoo  EExxcceessss  wwiillll  hhoowweevveerr  bbee  aapppplliieedd  iinn  rreessppeecctt  ooff  iinn--ccaarr  eenntteerrttaaiinnmmeenntt  eeqquuiippmmeenntt  aass
tthhee  mmaaxxiimmuumm  aammoouunntt  ppaayyaabbllee  iinn  rreessppeecctt  ooff  aannyy  oonnee  ccllaaiimm  wwiillll  bbee  550000  EEuurrooss..

22..  LLoossss  oorr  ddaammaaggee  aarriissiinngg  ffrroomm  TThheefftt  wwhhiillee  tthhee  iiggnniittiioonn  kkeeyyss  ooff  YYoouurr  VVeehhiiccllee  hhaavvee
bbeeeenn  lleefftt  iinn  oorr  oonn  tthhee  vveehhiiccllee..

33..  LLoossss  oorr  ddaammaaggee  bbyy  tthheefftt  iiff  aannyy  oorr  aallll  tthhee  ccoonnddiittiioonnss  iinn  SSeeccttiioonn  11..33  ((TTrraacckkeerr  SSyysstteemm))
aarree  nnoott  ccoommpplliieedd  wwiitthh..
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44..  LLoossss  oorr  ddaammaaggee  wwhhiillee  tthhee  vveehhiiccllee  iiss  bbeeiinngg  ddrriivveenn  bbyy  oorr  iinn  tthhee  cchhaarrggee  ooff  aannyy  ppeerrssoonn
nnoott  eennttiittlleedd  ttoo  ddrriivvee  iinn  aaccccoorrddaannccee  wwiitthh  YYoouurr  eeffffeeccttiivvee  cceerrttiiffiiccaattee  ooff  iinnssuurraannccee  oorr  tthhee
SScchheedduullee  ooff  ccoovveerr..

55..  LLoossss  ooff  UUssee  rreedduuccttiioonn  iinn  vvaalluuee  wweeaarr  aanndd  tteeaarr  oorr  mmeecchhaanniiccaall  eelleeccttrriiccaall  oorr  ccoommppuutteerr
bbrreeaakkddoowwnnss  ffaaiilluurreess  oorr  bbrreeaakkaaggeess..

66..  DDaammaaggee  ttoo  ttyyrreess  bbyy  bbrraakkiinngg  ppuunnccttuurreess  ccuuttss  oorr  bbuurrssttss..

77..  LLoossss  oorr  ddaammaaggee  ddiirreeccttllyy  ooccccaassiioonneedd  bbyy  pprreessssuurree  wwaavveess  ccaauusseedd  bbyy  aaiirrccrraafftt  oorr  ootthheerr
aaeerriiaall  ddeevviicceess  ttrraavveelllliinngg  aatt  oorr  aabboovvee  tthhee  ssppeeeedd  ooff  ssoouunndd..

88..  AAllll  ccoossttss  aassssoocciiaatteedd  wwiitthh  tthhee  ttrraannssppoorrttiinngg  ooff  YYoouurr  VVeehhiiccllee  oouuttssiiddee  ooff  SSppaaiinn
GGiibbrraallttaarr  oorr  PPoorrttuuggaall  ffoorr  rreeppaaiirr..
99..  LLoossss  oorr  ddaammaaggee  rreessuullttiinngg  ffrroomm  TThheefftt  oorr  uunnaauutthhoorriisseedd  UUssee  bbyy  aannyy  ppeerrssoonn  nnoorrmmaallllyy
rreessiiddeenntt  iinn  tthhee  ssaammee  hhoouusseehhoolldd  aass  TThhee  IInnssuurreedd  oorr  aannyy  ssppoouussee  ppaarrttnneerr  oorr  cchhiilldd  ooff  TThhee
IInnssuurreedd..

SSEECCTTIIOONN  22  ––  LLIIAABBIILLIITTYY  TTOO  TTHHIIRRDD  PPAARRTTIIEESS

22AA  ––  AAPPPPLLIICCAABBLLEE  OONNLLYY  IIFF  TTHHEE  VVEEHHIICCLLEE  IINNSSUURREEDD  IISS  RREEGGIISSTTEERREEDD  IINN  TTHHEE  UUNNIITTEEDD
KKIINNGGDDOOMM  OORR  GGIIBBRRAALLTTAARR

11..  YYoouurr  lliiaabbiilliittyy  ttoo  tthhiirrdd  ppaarrttiieess
WWee will insure YYoouu in respect of all sums which YYoouu may be required to pay at law and all
other costs and expenses incurred with our written consent arising from:

a) Death or bodily injury to third parties on an unlimited basis
b) Damage to their property up to 375,000 Euros

The above limits apply in respect of any one claim or number of claims arising out of one
event caused by:

••  YYoouurr  VVeehhiiccllee
• Any TTrraaiilleerr while it is being towed by YYoouurr  VVeehhiiccllee

WWee will also pay any expenses provided YYoouu have our written authority.

22..  LLiiaabbiilliittyy  ooff  ootthheerr  ppeerrssoonnss  ddrriivviinngg  oorr  UUssiinngg  YYoouurr  VVeehhiiccllee
WWee will also insure the following persons under this section in respect of all sums which
they may be required to pay by law arising from death or injury to third parties or damage
to their property:
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a) Any person YYoouu give permission to drive YYoouurr  VVeehhiiccllee provided YYoouurr effective
CCeerrttiiffiiccaattee  ooff  MMoottoorr  IInnssuurraannccee or the SScchheedduullee allows that person to drive.

b) Any person travelling in or getting into or out of YYoouurr  VVeehhiiccllee.

33..  IInnddeemmnniittyy  ttoo  lleeggaall  ppeerrssoonnaall  rreepprreesseennttaattiivveess
In the event of the death of anyone who is IInnssuurreedd under this section WWee will cover his/her
legal personal representatives for any liability of the deceased person if that liability is
IInnssuurreedd under this section.

WWhhaatt  iiss  NNOOTT  ccoovveerreedd

11.. AAnnyy  ppeerrssoonn  IInnssuurreedd  uunnddeerr  tthhiiss  sseeccttiioonn  wwhhoo  ffaaiillss  ttoo  oobbsseerrvvee  tthhee  tteerrmmss
eexxcceeppttiioonnss  aanndd  ccoonnddiittiioonnss  ooff  tthhiiss  IInnssuurraannccee  aass  ffaarr  aass  tthheeyy  aappppllyy..  TThhee  ccoovveerr
sshhaallll  aallssoo  nnoott  aappppllyy  iiff  tthheeyy  ccaann  ccllaaiimm  uunnddeerr  aannootthheerr  ppoolliiccyy  ooff  iinnssuurraannccee;;

22.. LLoossss  oorr  ddaammaaggee  ttoo  pprrooppeerrttyy  bbeelloonnggiinngg  ttoo  oorr  iinn  tthhee  ccaarree  ooff  aannyyoonnee  WWee  iinnssuurree
wwhhoo  ccllaaiimmss  uunnddeerr  tthhiiss  sseeccttiioonn;;

33.. DDaammaaggee  ttoo  aannyy  vveehhiiccllee  wwhheerree  ccoovveerr  iinn  ccoonnnneeccttiioonn  wwiitthh  tthhee  UUssee  ooff  ddrriivviinngg  ooff
tthhaatt  vveehhiiccllee  iiss  pprroovviiddeedd  bbyy  tthhiiss  sseeccttiioonn;;

44.. DDeeaatthh  oorr  ppeerrssoonnaall  iinnjjuurryy  ttoo  aannyy  ppeerrssoonn  YYoouu  ggiivvee  ppeerrmmiissssiioonn  ttoo  ddrriivvee  YYoouurr
VVeehhiiccllee

22BB  ––  AAPPPPLLIICCAABBLLEE  OONNLLYY  IIFF  TTHHEE  VVEEHHIICCLLEE  IINNSSUURREEDD  IISS  RREEGGIISSTTEERREEDD  IINN  SSPPAAIINN  OORR  IINN  AANNYY
OOTTHHEERR  CCOOUUNNTTRRYY  NNOOTT  SSPPEECCIIFFIIEEDD  UUNNDDEERR  SSEECCTTIIOONN  22AA  

11..11  MMaannddaattoorryy  CCiivviill  LLiiaabbiilliittyy  CCoovveerr

WWee will insure any authorised driver or TThhee  IInnssuurreedd VVeehhiiccllee in respect of all sums which
may be required to be paid under Spanish Law (Law on Civil Liability and Insurance in the
Transit of Motor Vehicles and the modifications made therein by Law 30/95 on the
Regulation and Supervision of Private Insurance and of the Regulations for Civil Liability
and Insurance in the Transit of Motor Vehicles approved by Royal Decree 7/2001 of
January 12th (Official State Bulletin of January 13th 2001) and in accordance with the terms
of Article 1902 of the Civil Code and concurrent ones of the Criminal Code) and all other
costs and expenses incurred with our written consent arising from:

a) Death or bodily injury to third parties – up to 350,000 Euros per person
b) Damage to property – up to 100,000 Euros per claim

11..22..  VVoolluunnttaarryy  CCiivviill  LLiiaabbiilliittyy  CCoovveerr
In addition to the limits stated in 2B 1.1.a and b above

WWee will insure YYoouu and any authorised driver of TThhee  IInnssuurreedd VVeehhiiccllee in respect of all sums
which may require to be paid under Spanish law (pursuant to the terms of Article 1902
and concurrent ones of the Civil Code Article 109 and concurrent ones of the Criminal
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Code and of Article 1 of the Law on Civil Liability and Insurance in the transit of Motor)
and all other costs and expenses incurred with our written consent arising from:

a) Death or bodily injury to third parties – up to 49,650,000 Euros
b) Damage to their property – Up to 275,000 Euros

The above limit applies in respect of any one claim or number of claims arising out of one
event caused by:

•• YYoouurr  VVeehhiiccllee
• Any TTrraaiilleerr while it is being towed by YYoouurr  VVeehhiiccllee provided that its total weight does

not exceed 750kg and that its license plate number coincides with that of TThhee  IInnssuurreedd
vehicle.

The indemnity provided by this section is in addition to the maximum indemnities
provided under section 2B.1.1 Mandatory Civil Liability.

WWhhaatt  iiss  NNOOTT  ccoovveerreedd

11..  BBooddiillyy  IInnjjuurryy  aanndd//oorr  MMaatteerriiaall  DDaammaaggee::
aa)) SSuussttaaiinneedd  bbyy  tthhee  ddrriivveerr  ooff  TThhee  IInnssuurreedd  VVeehhiiccllee
bb)) SSuussttaaiinneedd  bbyy  tthhiirrdd  ppaarrttiieess  iinn  tthhee  eevveenntt  ooff  TThheefftt  ooff  tthhee  vveehhiiccllee  ssaaiidd  TThheefftt  bbeeiinngg

ddeeffiinneedd  eexxcclluussiivveellyy  aass  tthhoossee  bbeehhaavviioouurrss  ccllaassssiiffiieedd  aass  TThheefftt  oorr  TThheefftt  ffoorr  UUssee  iinn
AArrttiicclleess  223377  aanndd  224444  ooff  tthhee  CCrriimmiinnaall  CCooddee  rreessppeeccttiivveellyy  aanndd  wwhhoossee  iinnddeemmnniittyy
ccoorrrreessppoonnddss  ttoo  tthhee  IInnssuurraannccee  CCoommppeennssaattiioonn  CCoonnssoorrttiiuumm..

cc)) SSuussttaaiinneedd  bbyy  aannyy  ppeerrssoonn  wwhhoo  ooff  hhiiss  oowwnn  ffrreeee  wwiillll  wwaass  aann  ooccccuuppaanntt  ooff  tthhee
ssttoolleenn  vveehhiiccllee  aanndd  WWee  ccaann  ddeemmoonnssttrraattee  tthhaatt  tthhee  ffoorrmmeerr  wwaass  aawwaarree  ooff  tthhiiss
cciirrccuummssttaannccee

dd)) CCaauusseedd  wwhheenn  ddrriivviinngg  uunnddeerr  tthhee  iinnfflluueennccee  ooff  aallccoohhooll  oorr  ttooxxiicc  ddrruuggss  nnaarrccoottiiccss
oorr  ppssyycchhoottrrooppiicc  ssuubbssttaanncceess..

22..  MMaatteerriiaall  DDaammaaggee::
aa))  CCaauusseedd  ttoo  TThhee  IInnssuurreedd  VVeehhiiccllee  dduuee  ttoo  tthhee  oobbjjeeccttss  iitt  wwaass  ttrraannssppoorrttiinngg  aanndd  bbyy

tthhoossee  mmaatteerriiaall  iitteemmss  ooff  wwhhiicchh  tthhee  PPoolliiccyyhhoollddeerr  IInnssuurreedd  oowwnneerr  oorr  ddrriivveerr  oorr  aannyy
ooff  tthheeiirr  ssppoouusseess  oorr  rreellaattiivveess  ttoo  tthhee  tthhiirrdd  ddeeggrreeee  ooff  rreellaattiioonnsshhiipp  oorr  kkiinnsshhiipp  aarree
tthhee  ttiittlleehhoollddeerr..

bb)) CCaauusseedd  wwhheenn  tthhee  PPoolliiccyyhhoollddeerr  oorr  tthhee  DDrriivveerr  hhaass  iinnffrriinnggeedd  tthhee  ssttaattuuttoorryy
pprroovviissiioonnss  rreeggaarrddiinngg  rreeqquuiirreemmeennttss  aanndd  nnuummbbeerr  ooff  ppeerrssoonnss  ccaarrrriieedd  WWeeiigghhtt  oorr
ssiizzee  ooff  llooaadd  aanndd  tthhee  iinnffrriinnggeemmeenntt  wwaass  tthhee  ddeetteerrmmiinnaanntt  ccaauussee  ooff  tthhee  aacccciiddeenntt..

33..  LLiiaabbiilliittyy::
aa)) FFoorr  ddaammaaggee  ccaauusseedd  ttoo  oobbjjeeccttss  oorr  ggooooddss  ttrraannssppoorrtteedd  iinn  oorr  oonn  tthhee  vveehhiiccllee..
bb)) FFoorr  ddaammaaggee  ccaauusseedd  bbyy  iitteemmss  ccaarrrriieedd  iinn  tthhee  vveehhiiccllee  oorr  wwhhiicchh  aarree  iinn  tthhee

ppoosssseessssiioonn  ooff  TThhee  IInnssuurreedd  oorr  ffoorr  ppeerrssoonnss  ffoorr  wwhhoomm  hhee  iiss  lleeggaallllyy  rreessppoonnssiibbllee..
cc)) CCoonnttrraaccttuuaall  cciivviill  lliiaabbiilliittyy..
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dd)) FFoorr  ddaammaaggee  oorr  iinnjjuurryy  ccaauusseedd  ttoo  tthhee  ppeerrssoonnss  bbeeiinngg  ccaarrrriieedd  wwhheenn  tthhee  vveehhiiccllee  iiss
nnoott  ooffffiicciiaallllyy  aauutthhoorriisseedd  ffoorr  tthhee  ttrraannssppoorrtt  ooff  ppeerrssoonnss  eexxcceepptt  iinn  tthhee  ccaassee  ooff
eemmeerrggeennccyy..

ee)) FFoorr  tthhee  eexxppeennsseess  aarriissiinngg  oouutt  ooff  tthhee  ddeeffeennccee  ooff  TThhee  IInnssuurreedd  oorr  tthhee  DDrriivveerr  iinn
ccrriimmiinnaall  ccaasseess  bbeeffoorree  ccoouurrttss  ttrriibbuunnaallss  oorr  ccoommppeetteenntt  aauutthhoorriittiieess  uunnlleessss
ootthheerrwwiissee  aaggrreeeedd..

ff)) FFoorr  tthhee  ppaayymmeenntt  ooff  ffiinneess  oorr  ssaannccttiioonnss  iimmppoosseedd  bbyy  ccoouurrttss  oorr  ccoommppeetteenntt
aauutthhoorriittiieess  aanndd  tthhee  ccoonnsseeqquueennccee  ooff  nnoonn--ppaayymmeenntt  ooff  tthhee  ssaammee..

gg)) FFoorr  ddeeaatthh  oorr  iinnjjuurryy  ttoo::
ii.. ppeerrssoonnss  wwhhoo  aarree  eemmppllooyyeedd  oorr  rreecceeiivvee  aa  ssaallaarryy  ffrroomm  ppeerrssoonnss  wwhhoossee  cciivviill

lliiaabbiilliittyy  iiss  ccoovveerreedd  bbyy  tthhiiss  ppoolliiccyy  iinn  lloosssseess  tthhaatt  aarree  ccoonnssiiddeerreedd  jjoobb  aacccciiddeennttss
iiii.. ppeerrssoonnss  wwhhoo  hhaabbiittuuaallllyy  lliivvee  wwiitthh  oorr  aatt  tthhee  eexxppeennssee  ooff  tthhee  ppeerrssoonn  wwhhoossee

cciivviill  lliiaabbiilliittyy  iiss  ccoovveerreedd  bbyy  tthhiiss  ppoolliiccyy..

11..33..  LLeeggaall  DDeeffeennccee

If any person has an accident that is covered under Section 2A and 2B we may arrange for
legal services to be provided to:

a) Represent that person at any coroner’s inquiry or fatal accident inquiry; or
b) Defend that person against a driving charge arising from the incident if we decide

there is a reasonable chance of success. We will not pay any legal costs or provide
legal services if that person decides to plead guilty but they want a solicitor to
speak to the court on their behalf. We will not pay any legal costs or provide legal
services for charges to do with speeding driving under the influence of drink or
drugs or for parking offences.

SSEECCTTIIOONN  33  ––  IINNJJUURRYY  TTOO  TTHHEE  PPOOLLIICCYYHHOOLLDDEERR

If YYoouurr  VVeehhiiccllee is a PPrriivvaattee  CCaarr and YYoouu suffer accidental bodily injury in direct connection
with YYoouurr car or while getting into or out of or travelling in any other private car not
belonging to YYoouu or hired to YYoouu under a hire purchase agreement and if within 3 months
of the accident the injury is the sole cause of:

1. Irrecoverable loss of sight in one or both eyes or
2. Loss of any limb

WWee will pay YYoouu 3,500 Euros in respect of 1 or 2 above.

WWee will pay under one only of 1 or 2 above in respect of any one accident and the
maximum amount payable in any one PPeerriioodd  ooff  IInnssuurraannccee will not exceed 3,500 Euros.

If YYoouu have any other insurances with UUss in respect of any other car or cars YYoouu will only
be able to obtain compensation for YYoouurr injuries under one.
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WWhhaatt  iiss  NNOOTT  ccoovveerreedd

aa.. BBooddiillyy  iinnjjuurriieess  aarriissiinngg  ffrroomm  aatttteemmpptteedd  ssuuiicciiddee;;

bb.. CCoommppaanniieess  oorr  ffiirrmmss;;

cc.. YYoouu  iiff  YYoouu  aarree  7755  yyeeaarrss  oolldd  oorr  oollddeerr  aatt  tthhee  ttiimmee  ooff  tthhee  aacccciiddeenntt;;

dd.. YYoouu  iiff  YYoouu  ddoo  nnoott  hhoolldd  aa  lliicceennccee  oorr  aarree  ddiissqquuaalliiffiieedd  ffrroomm  hhoollddiinngg  oorr  oobbttaaiinniinngg
ssuucchh  aa  lliicceennccee..

SSEECCTTIIOONN  44  ––  MMEEDDIICCAALL  EEXXPPEENNSSEESS

If YYoouu or any other occupant of YYoouurr  VVeehhiiccllee is injured as a direct result of YYoouurr car being
involved in an accident WWee will pay for the medical expenses in connection with such
injury up to the sum of 400 Euros in respect of each person injured.

SSEECCTTIIOONN  55  ––  EEMMEERRGGEENNCCYY  TTRREEAATTMMEENNTT  ((AApppplliiccaabbllee  ttoo  tthhee  UUnniitteedd  KKiinnggddoomm  oonnllyy))

We will refund payments any person using any vehicle covered by this policy has made
under the Road Traffic Acts (United Kingdom only) for emergency treatment. If we make
a payment under this section this will not affect your no-claim discount.

SSEECCTTIIOONN  66  ––  FFOORREEIIGGNN  UUSSEE//CCOOMMPPUULLSSOORRYY  IINNSSUURRAANNCCEE

In compliance with EEUU Directives this certificate provides as a minimum the necessary
cover to comply with the laws on compulsory insurance of motor vehicles in:

a) Any country which is a member of the European Union

b) Any other country in respect of which the Commission of the European Union is
satisfied that arrangements have been made to meet the requirements of Article
7.2 of the E.C. Directive on insurance of civil liabilities arising from the use of motor
vehicles (No. 72/166/EEC).

In addition to this minimum cover the certificate provides the cover shown in the
SScchheedduullee in any of the countries within the TTeerrrriittoorriiaall  LLiimmiittss provided that YYoouu ordinarily
reside in Spain Portugal or Gibraltar.
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Cover also includes:

a) Transit by sea air or rail in or between the TTeerrrriittoorriiaall  LLiimmiittss

b) Reimbursement of any customs duty YYoouu may have to pay after temporarily
importing YYoouurr car into any country within the TTeerrrriittoorriiaall  LLiimmiittss subject to YYoouurr
liability arising as a direct result of a claim covered under this policy.

SSEECCTTIIOONN  77  ––  CCOOMMPPUULLSSOORRYY  IINNSSUURRAANNCCEE  RREEGGUULLAATTIIOONNSS  AANNDD  RRIIGGHHTTSS  OOFF  RREECCOOVVEERRYY

If the law of any country in which this policy operates requires UUss to settle a claim which
if this law had not existed WWee would not be obliged to pay WWee reserve the right to recover
such payments from YYoouu or from the person who incurred the liability.

SSEECCTTIIOONN  88  ––  RREEPPLLAACCEEMMEENNTT  LLOOCCKKSS

Where YYoouurr  VVeehhiiccllee is a PPrriivvaattee  CCaarr if the car keys or lock transmitter are stolen WWee will
pay the cost of replacing

a) The door locks and/or boot lock; and/or

b) The ignition/steering lock; and/or

c) The lock transmitter and central locking interface

provided that YYoouu can establish to our satisfaction that the identity or garaging address
of YYoouurr  VVeehhiiccllee is known to any person who is in possession of YYoouurr keys or transmitter.

The maximum WWee will pay under this section is 500 Euros.

WWhhaatt  iiss  NNOOTT  ccoovveerreedd

WWee will not pay for the cost of replacing any alarms or other security devices used in
connection with YYoouurr  VVeehhiiccllee.

SSEECCTTIIOONN  99  ––  NNOO  CCLLAAIIMM  DDIISSCCOOUUNNTT

If YYoouu do not make a claim under YYoouurr insurance YYoouurr renewal premium will be reduced
in accordance with our scale as applicable.

If more than one car is IInnssuurreedd by this policy the no claim discount will be applied as if a
separate policy had been issued for each car.
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The no claim discount is not earned under a policy in force for less than 12 months. If WWee
agree to a transfer of this insurance to another person the no claim discount already
earned under this insurance will not apply to the person to whom the policy is being
transferred.

Repairs to or replacement of your vehicles windscreen or windows by our nominated
repairer will not invalidate your no claims discount providing that the payment does not
exceed 850 Euros.

SSEECCTTIIOONN  1100  ––  EEXXTTRRAAOORRDDIINNAARRYY  RRIISSKKSS  ((CCOONNSSOORRCCIIOO))
AAPPPPLLIICCAABBLLEE  OONNLLYY  TTOO  SSPPAANNIISSHH  RREEGGIISSTTEERREEDD  VVEEHHIICCLLEESS

CCOONNSSOORRTTIIUUMM  OOFF  IINNSSUURRAANNCCEE  CCOOMMPPEENNSSAATTIIOONN

In accordance with the provisions of Sections 6 and 8 of the Legal Statute of the Insurance
Compensation Board (“Estatuto Legal del Consorcio de Compensación de Seguros”)
promulgated by Section 4 of Act 21/1990 of 19 December (Official State Gazette of the
20th) the PPoolliiccyyhhoollddeerr under an insurance contract which includes an obligatory surcharge
in favour of the said Public Body as referred to in Section 7 of the said Legal Statute is
entitled to arrange cover in respect of extraordinary risks with any insurer fulfilling the
conditions laid down by current legislation with the Insurance Compensation Board
meeting compensation deriving from claims arising in respect of extraordinary
circumstances in Spain which affect the risks situated therein in favour of IInnssuurreedd  ppeerrssoonnss
who having paid the corresponding surcharges to the same are in one of the following
situations:

a) The extraordinary risk covered by the Insurance Compensation Board is not covered
by insurance policy.

b) Even if covered by insurance policy the obligations of TThhee  IInnssuurreerr cannot be met
because it has been declared insolvent in temporary receivership or being in a
situation of insolvency is subject to liquidation proceedings or the same have been
taken over by the Insurance Company Liquidation Commission.The Insurance
Compensation Board shall operate in accordance with the provisions of the said
Legal Statute amended by Act 30/1995 of 8 November on the Regulation and
Supervision of Private Insurance (Official State Gazette of the 9th) the Insurance
Contracts (Act 50/1980 of 8 October) Royal Decree 2022/1986 of 29 August
promulgating the Regulations regarding Extraordinary Risks to People and Property
(Official State Gazette of 1 October) and complementary pro
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SSUUMMMMAARRYY  OOFF  LLEEGGAALL  RRUULLEESS

11..  EExxttrraaoorrddiinnaarryy  cciirrccuummssttaanncceess  ccoovveerreedd
Extraordinary circumstances shall mean:

a) The following natural phenomena: earthquakes and seaquakes extraordinary
flooding volcanic eruption atypical cyclonic storms and falling meteorites and
extraterrestrial bodies.

b) Those occurring violently as the result of terrorism rebellion sedition uprising and
general rioting.

c) Actions or circumstances of the Armed Forces or Security Forces and Bodies in
peacetime.

22..  EExxcclluuddeedd  rriisskkss
The following damage and injury shall not be subject to compensation by the Insurance
Compensation Board:

a) That which does not give rise to compensation pursuant to the Insurance Contracts
Act.

b) That caused to persons or property IInnssuurreedd by insurance contracts other than
those under which a surcharge in favour of the Insurance Compensation Board is
obligatory.

c) That due to inherent vice or defect in the thing IInnssuurreedd.

d) That produced by armed conflict even though it has not been preceded by an
official declaration of war.

e) That which as a result of its scale and seriousness is classified by the national
government as a “natural catastrophe or calamity”.

f) That deriving from nuclear power.

g) That due to the mere action of time or atmospheric agents other than the natural
phenomena previously referred to.

h) That caused by activities arising in the course of meetings and demonstrations
carried out pursuant to the provisions of Act 9/1983 of 15 July and during the
course of legal strikes.

i) Indirect losses of any type deriving from direct or indirect loss or damage.

j) That caused by bad faith on the part of TThhee  IInnssuurreedd.

k) That arising prior to payment of the first premium.
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l) That arising whilst cover is suspended or the contract terminated as a result of
failure to pay premiums.

m) That relating to policies dated or which come into effect if later less than 30
days before the date on which the loss or damage occurs except in the cases
of replacement or substitution of policy or automatic adjustment of sums
IInnssuurreedd.

33..  EExxcceesssseess
In damage insurance the same shall be 10% of the amount of the claim but may not
exceed 1% of the sum IInnssuurreedd nor be less than 150.25 Euros. The said lower limit
shall not apply when the sum IInnssuurreedd is equal to or less than 1,5025 Euros. In cases
in which the said sum IInnssuurreedd is equal to or exceeds 6,010,121 Euros the EExxcceessss scale
shall be applied in relation to percentage of claim and absolute maximum limits as
laid down by Section 9 of the Regulations regarding Extraordinary Risks to Persons
and Property as promulgated by Royal Decree 354/1988 of 19 April. The EExxcceessss shall
be applied to each claim and in respect of each risk situation.

No deduction by way of EExxcceessss shall be made in the insurance of the persons.

44..  OOppttiioonnaall  tteerrmmss  iinn  oorrddiinnaarryy  iinnssuurraannccee
In cases in which the ordinary policy includes clauses covering first loss replacement
value floating capital or capital benefit terms the said types of insurance shall also
apply to compensation for losses deriving from extraordinary circumstances in the
same terms the said cover covering the same property and sums IInnssuurreedd as the
ordinary policy. Such clauses may not be included in the coverage or extraordinary
risks unless they also apply in the ordinary policy.

55..  UUnnddeerr  ––  aanndd  oovveerr  --  iinnssuurraannccee
In cases of under insurance TThhee  IInnssuurreedd shall be Insurer in respect of the
corresponding proportion. If the sum IInnssuurreedd substantially exceeds the value of the
interest the loss effectively caused shall be the subject of compensation.

ibex-24136-EuroMotor-doc.qxd  9/1/08  10:37  Page 20



21

LLeeggaall  pprroocceedduurree  iinn  tthhee  ccaassee  ooff  lloossss

In the case of loss TThhee  IInnssuurreedd must:
Notify the occurrence thereof to the Offices of the Consortium of Insurance Compensation
or the Insurance Company which issued the policy within seven days from the time the
person became aware of the loss. The notification should be made by means of the form
established for said purpose which is available at said offices and accompanied by the
following documentation:

a) Copy or photocopy of the premium RReecceeiipptt confirming payment of the premium
corresponding to the current annual instalment and those which expressly indicate
the amount date and method of payment thereof.

b) Copy or photocopy of the clause relating to coverage of Extraordinary Risks General
Specific and Special Conditions of the ordinary policy as well as any modifications
appendices or supplements to said policy as appropriate.

c) Copy or photocopy of the National Identity Card or Fiscal Identity Number.

d) Information regarding the banking entity at which the indemnifable amounts have
to be deposited indicating the entity number the branch number the check digit
and the account number as well as the address of the said entity.

e) Retain evidence and remains from the claim for the expert appraisal and in the case
of this being completely impossible present documentation to evidence the
damage such as photographs or statutory declarations which will be at the cost of
TThhee  IInnssuurreedd. At the same time efforts should be made to ensure that no additional
damage or loss is caused which would be payable by TThhee  IInnssuurreedd. 

GGEENNEERRAALL  EEXXCCEEPPTTIIOONNSS  ((AApppplliiccaabbllee  ttoo  AAllll  SSeeccttiioonnss))

YYoouurr  iinnssuurraannccee  ddooeess  nnoott  ccoovveerr  tthhee  ffoolllloowwiinngg::

11..  AAnnyy  aacccciiddeenntt  iinnjjuurryy  lloossss  oorr  ddaammaaggee  wwhhiillee  aannyy  vveehhiiccllee  IInnssuurreedd  iiss  bbeeiinngg::

aa)) DDrriivveenn  bbyy  aannyy  ppeerrssoonn  ootthheerr  tthhaann  aass  ddeessccrriibbeedd  iinn  tthhee  SScchheedduullee  aanndd  tthhee  sseeccttiioonn
ooff  YYoouurr  CCeerrttiiffiiccaattee  ooff  MMoottoorr  IInnssuurraannccee  hheeaaddeedd  ““PPeerrssoonnss  eennttiittlleedd  ttoo  ddrriivvee””

bb)) DDrriivveenn  bbyy  YYoouu  uunnlleessss  YYoouu  hhoolldd  aa  lliicceennccee  ttoo  ddrriivvee  TThhee  IInnssuurreedd  vveehhiiccllee  oorr  hhaavvee
hheelldd  aa  lliicceennccee  aanndd  aarree  nnoott  ddiissqquuaalliiffiieedd  ffrroomm  hhoollddiinngg  oorr  oobbttaaiinniinngg  ssuucchh  aa
lliicceennccee

cc)) DDrriivveenn  bbyy  aannyyoonnee  eellssee  wwiitthh  YYoouurr  ccoonnsseenntt  wwhhoo  ttoo  YYoouurr  kknnoowwlleeddggee  ddooeess  nnoott
hhaavvee  aa  lliicceennccee  ttoo  ddrriivvee  YYoouurr  VVeehhiiccllee  hhaass  nneevveerr  hheelldd  oonnee  oorr  iiss  ddiissqquuaalliiffiieedd  ffrroomm
hhoollddiinngg  oorr  oobbttaaiinniinngg  ssuucchh  aa  lliicceennccee
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22..  aannyy  aacccciiddeenntt  iinnjjuurryy  lloossss  oorr  ddaammaaggee  ccaauusseedd  wwhheenn  aannyy  aauutthhoorriisseedd  DDrriivveerr  iiss  uunnddeerr
tthhee  iinnfflluueennccee  ooff  aallccoohhooll  oorr  ddrruuggss  ttooxxiicc  ssuubbssttaanncceess  oorr  nnaarrccoottiiccss..  IInnttooxxiiccaattiioonn  iiss
ddeeeemmeedd  ttoo  eexxiisstt  wwhheenn  tthhee  ddeeggrreeee  ooff  aallccoohhooll  iiss  hhiigghheerr  tthhaann  tthhee  lliimmiitt  aalllloowweedd  bbyy  tthhee
llaaww  aapppplliiccaabbllee  ttoo  tthhiiss  mmaatttteerr  oorr  tthhee  DDrriivveerr  iiss  ccoonnvviicctteedd  ooff  tthhee  ssppeecciiffiicc  ooffffeennccee  ooff
ddrriivviinngg  uunnddeerr  tthhee  iinnfflluueennccee  ooff  aallccoohhooll  oorr  tthhee  ccoouurrtt  jjuuddggeemmeenntt  aaggaaiinnsstt  hhiimm//hheerr
ssppeecciiffiiccaallllyy  mmeennttiioonnss  tthhee  cciirrccuummssttaanncceess  aass  tthhee  ddeetteerrmmiinnaanntt  aanndd//oorr  ccoonnccuurrrreenntt  ccaauussee
ooff  tthhee  aacccciiddeenntt..

NNOOTTEE::  SSHHOOUULLDD  EEXXCCEEPPTTIIOONNSS  11  OORR  22  BBEE  CCOONNTTRRAAVVEENNEEDD  AANNDD  BBYY  LLAAWW  WWEE  HHAAVVEE
TTOO  MMAAKKEE  PPAAYYMMEENNTTSS  TTOO  AANNYY  TTHHIIRRDD  PPAARRTTYY  IINN  RREESSPPEECCTT  OOFF  IINNJJUURRYY  LLOOSSSS  OORR
DDAAMMAAGGEE  TTHHEE  IINNSSUURREERR  HHAASS  TTHHEE  RRIIGGHHTT  AAGGAAIINNSSTT  TTHHEE  PPOOLLIICCYYHHOOLLDDEERR  TTOO
RREECCOOVVEERR  AALLLL  OOUUTTLLAAYY  IINNCCUURRRREEDD..

33..  AAnnyy  lliiaabbiilliittyy  YYoouu  hhaavvee  aacccceepptteedd  uunnddeerr  aann  aaggrreeeemmeenntt  bbuutt  wwhhiicchh  wwoouulldd  nnoott  aattttaacchh
iiff  tthhaatt  aaggrreeeemmeenntt  ddiidd  nnoott  eexxiisstt..

44..  AAnnyy  iinnjjuurryy  lloossss  oorr  ddaammaaggee  oorr  aannyy  ccoonnsseeqquueenntt  lloossss  aarriissiinngg  ffrroomm::

aa)) IIoonniissiinngg  rraaddiiaattiioonnss  oorr  ccoonnttaammiinnaattiioonn  bbyy  rraaddiiooaaccttiivviittyy  ffrroomm  aannyy  iirrrraaddiiaatteedd
nnuucclleeaarr  ffuueell  oorr  ffrroomm  aannyy  nnuucclleeaarr  wwaassttee  ffrroomm  tthhee  ccoommbbuussttiioonn  ooff  nnuucclleeaarr  ffuueell..

bb)) TThhee  rraaddiiooaaccttiivvee  ttooxxiicc  eexxpplloossiivvee  oorr  ootthheerr  hhaazzaarrddoouuss  pprrooppeerrttiieess  ooff  aannyy  eexxpplloossiivvee
nnuucclleeaarr  aasssseemmbbllyy  oorr  nnuucclleeaarr  ccoommppoonneenntt  ooff  tthhee  aasssseemmbbllyy..

55..  AAnnyy  ccoonnsseeqquueennccee  ooff  wwaarr  iinnvvaassiioonn  aacctt  ooff  ffoorreeiiggnn  eenneemmyy  hhoossttiilliittiieess  ((wwhheetthheerr  wwaarr
hhaass bbeeeenn  ddeeccllaarreedd  oorr  nnoott))  cciivviill  wwaarr  rreebbeelllliioonn  rreevvoolluuttiioonn  iinnssuurrrreeccttiioonn  oorr  mmiilliittaarryy  ffoorrccee
oorr  ccoouupp  eexxcceepptt  ssoo  ffaarr  aass  iiss  nneecceessssaarryy  ttoo  mmeeeett  tthhee  rreeqquuiirreemmeennttss  ooff  tthhee  RRooaadd  TTrraaffffiicc
AAccttss..

66..  AAnnyy  aacccciiddeenntt  iinnjjuurryy  lloossss  oorr  ddaammaaggee  ((eexxcceepptt  uunnddeerr  SSeeccttiioonn  22))  aarriissiinngg  ffrroomm  oorr  iinn
ccoonnsseeqquueennccee  ooff::

aa)) EEaarrtthhqquuaakkeess
bb)) RRiioott  oorr  cciivviill  ccoommmmoottiioonn

77..  AAnnyy  ccllaaiimm  ffoolllloowwiinngg  wwiitthhiinn  tthhee  tteerrmmss  aanndd  ccoonnddiittiioonnss  ooff  SSeeccttiioonn  1100  ooff  tthhiiss  ppoolliiccyy––
CCoonnssoorrttiiuumm  ooff  IInnssuurraannccee  CCoommppeennssaattiioonn..

88..  DDeetteennttiioonn  SSeeiizzuurree  CCoonnffiissccaattiioonn  oorr  aannyy  aatttteemmpptt  tthheerreeooff..

99.. aa)) LLoossss  ddaammaaggee  ccoosstt  oorr  eexxppeennsseess  ooff  wwhhaattssooeevveerr  nnaattuurree  ddiirreeccttllyy  oorr  iinnddiirreeccttllyy
ccaauusseedd  bbyy  rreessuullttiinngg  ffrroomm  oorr  iinn  ccoonnnneeccttiioonn  wwiitthh  aannyy  aacctt  ooff  tteerrrroorriissmm  rreeggaarrddlleessss
ooff  aannyy  ootthheerr  ccaauussee  oorr  eevveenntt  ccoonnttrriibbuuttiinngg  ccoonnccuurrrreennttllyy  oorr  iinn  aannyy  ootthheerr
sseeqquueennccee  ttoo  tthhee  lloossss
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bb)) LLoossss  ddaammaaggee  ccoosstt  oorr  eexxppeennssee  ooff  wwhhaattssooeevveerr  nnaattuurree  ddiirreeccttllyy  oorr  iinnddiirreeccttllyy
ccaauusseedd  bbyy  rreessuullttiinngg  ffrroomm  oorr  iinn  ccoonnnneeccttiioonn  wwiitthh  aannyy  aaccttiioonn  ttaakkeenn  iinn  ccoonnttrroolllliinngg
pprreevveennttiinngg  ssuupppprreessssiinngg  oorr  iinn  aannyy  wwaayy  rreellaattiinngg  ttoo  aannyy  aacctt  ooff  tteerrrroorriissmm
FFuurrtthheerrmmoorree  iiff  TThhee  IInnssuurreerr  aalllleeggeess  tthhaatt  bbyy  rreeaassoonn  ooff  tthhiiss  eexxcclluussiioonn  aannyy  lloossss
ddaammaaggee  ccoosstt  oorr  eexxppeennssee  iiss  nnoott  ccoovveerreedd  bbyy  tthhiiss  iinnssuurraannccee  tthhee  bbuurrddeenn  ooff
pprroovviinngg  tthhee  ccoonnttrraarryy  sshhaallll  bbee  uuppoonn  TThhee  IInnssuurreedd..  IInn  tthhee  eevveenntt  tthhaatt  aannyy  ppaarrtt  ooff
tthhiiss  eexxcclluussiioonn  iiss  ffoouunndd  ttoo  bbee  iinnvvaalliidd  oorr  uunneennffoorrcceeaabbllee  tthhee  rreemmaaiinnddeerr  sshhaallll
rreemmaaiinn  iinn  ffuullll  ffoorrccee  aanndd  eeffffeecctt

FFoorr  tthhee  ppuurrppoossee  ooff  tthhiiss  eexxcclluussiioonn  aann  aacctt  ooff  tteerrrroorriissmm  mmeeaannss::

AAnn  aacctt  iinncclluuddiinngg  bbuutt  nnoott  lliimmiitteedd  ttoo  tthhee  UUssee  ooff  ffoorrccee  oorr  vviioolleennccee  aanndd//oorr  tthhrreeaatt
tthheerreeooff  ooff  aannyy  ppeerrssoonn  oorr  ggrroouupp((ss))  ooff  ppeerrssoonnss  wwhheetthheerr  aaccttiinngg  aalloonnee  oorr  oonn
bbeehhaallff  ooff  oorr  iinn  ccoonnnneeccttiioonn  wwiitthh  aannyy  oorrggaanniissaattiioonn((ss))  oorr  ggoovveerrnnmmeenntt((ss))
ccoommmmiitttteedd  ffoorr  ppoolliittiiccaall  rreelliiggiioouuss  iiddeeoollooggiiccaall  oorr  ssiimmiillaarr  ppuurrppoosseess  iinncclluuddiinngg  tthhee
iinntteennttiioonn  ttoo  iinnfflluueennccee  aannyy  ggoovveerrnnmmeenntt  aanndd//oorr  ttoo  ppuutt  tthhee  ppuubblliicc  oorr  aannyy  sseeccttiioonn
ooff  tthhee  ppuubblliicc  iinn  ffeeaarr..

GGEENNEERRAALL  CCOONNDDIITTIIOONNSS

1. CCllaaiimmss  pprroocceedduurree
The PPoolliiccyyhhoollddeerr or his/her legal personal representatives mmuusstt notify TThhee  IInnssuurreerr of any
accident injury loss or damage within a maximum period of seven days from the day on
which it was known. If the former fails to do so TThhee  IInnssuurreerr may claim damages and
losses for non-declaration unless it can be shown that TThhee  IInnssuurreerr had knowledge from
another source.

Within a further maximum period of seven days from the day of notification of the
accident injury loss or damage the PPoolliiccyyhhoollddeerr shall in addition send a signed
notification to TThhee  IInnssuurreerr with information pertaining to the circumstances and
consequences of the loss and in particular the date time duration of the loss the known
presumed causes the means adopted to minimise the consequences the circumstances in
which it occurred and a list of known damage.

Any communication YYoouu receive about the incident should be sent to UUss immediately
unanswered. YYoouu or YYoouurr legal personal representative must also let UUss know immediately
if anyone IInnssuurreedd is to be prosecuted as a result of the incident or if there is to be an
inquest or a fatal inquiry.
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YYoouu or anyone else claiming under this policy must not admit to any claim promise any
payment or refuse any claim without our written consent. If WWee want to WWee can take over
and conduct in YYoouurr name or in the name of the person claiming under the insurance the
defence or settlement of any claim or take proceedings for our own benefit to recover any
payment WWee have made under this insurance. WWee shall have full discretion in the conduct
of any proceedings or the settlement of any claim. The person who is seeking payment
under this insurance shall give UUss all the information and assistance necessary for UUss to
achieve a settlement.

AAllll  ddooccuummeennttaattiioonn  rreellaattiinngg  ttoo  aa  ccllaaiimm  sshhoouulldd  bbee  ssuubbmmiitttteedd  ddiirreecctt  oorr  vviiaa  YYoouurr
IInnssuurraannccee  AAddvviisseerr  ttoo  IIbbeerriiaann  EExxppaattrriiaattee  AAggeenncciiaa  ddee  SSuussccrriippcciióónn  SSLL  ((SSoocciieeddaadd
UUnniippeerrssoonnaall)),,  SSoottoommaarrkkeett,,  PPllaannttoo  AAttiiccoo,,  OOffiicciinnaass  1100--1144,,  UUrrbbaanniizzaacciióónn  SSoottooggrraannddee,,
CCttrraa  CCááddiizz--MMáállaaggaa,,  1111331100  SSaann  RRooqquuee,,  CCááddiizz,,  EEssppaaññaa

22..  CCaanncceellllaattiioonn
YYoouu may cancel this insurance at any time by returning YYoouurr CCeerrttiiffiiccaattee  ooff  MMoottoorr
IInnssuurraannccee and RReecceeiipptt to UUss. Provided no claim has occurred during the current PPeerriioodd
ooff  IInnssuurraannccee WWee will calculate the premium for the period for which WWee have IInnssuurreedd
YYoouu and refund any balance. If YYoouu cancel the policy the refund will be based on our short
period rates. Either party may notify the other in writing of its objection to renewal of the
insurance. WWee will provide two months notice prior to the renewal date and YYoouu must
provide seven days notice prior to the renewal date.
In the event of non-disclosure or misrepresentation of any material fact WWee may cancel
this insurance by sending one month’s notice of termination of the contract by registered
letter to YYoouurr last known address. Any premium paid for the current PPeerriioodd  ooff  IInnssuurraannccee
will not be refunded in such an event.

SShhoorrtt  PPeerriioodd  RRaatteess

PPeerriioodd  PPoolliiccyy  iinn  ffoorrccee AAnnnnuuaall  PPrreemmiiuumm  rreeffuunnddaabbllee

One month or less 75%
Two months 62.5%
Three months 50%
Four months 37.5%
Five months 32.5%
Six months 25%
Seven months 20%
Eight months 10%
Refund premium will be net of taxes and other charges
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33..  OOtthheerr  iinnssuurraanncceess
If at the time of any claim arising under this insurance there is any other insurance policy
covering the same loss damage or liability WWee will only pay our share of the claim. This
condition does not apply to personal accident benefits under Section 3 which will be paid
as indicated under this section. This provision will not place any obligation upon UUss to
accept any liability under Section 2 which WWee would otherwise be entitled to exclude
under Exception 1 to Section 2.

44..  YYoouurr  dduuttyy  ttoo  pprreevveenntt  lloossss  oorr  ddaammaaggee
YYoouu shall at all times take all reasonable steps to safeguard YYoouurr  VVeehhiiccllee from loss or
damage. YYoouu shall maintain YYoouurr  VVeehhiiccllee in efficient condition and WWee shall have at all
times free access to examine YYoouurr  VVeehhiiccllee.

55..  YYoouurr  dduuttyy  ttoo  ccoommppllyy  wwiitthh  tthhee  ccoonnddiittiioonnss  ooff  tthhiiss  cceerrttiiffiiccaattee
Our provision of insurance under this certificate is conditional upon YYoouu observing and
fulfilling the terms provisions conditions and EEnnddoorrsseemmeennttss of this certificate. WWee will
only provide cover under this certificate if the information given by YYoouu in the proposal
form and declaration is to the best of YYoouurr knowledge true and correct.

66..  FFrraauudd
If any claim is in any way fraudulent or if YYoouu or anyone acting on YYoouurr behalf has used
any fraudulent means including inflating or exaggerating the claim or submitting forged
or falsified documents all benefit under this certificate shall be forfeited.
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CCOOMMPPLLAAIINNTTSS  PPRROOCCEEDDUURREE

Our aim is at all times to provide a first class standard of service. However there may be
occasions when YYoouu feel that this objective has not been achieved. Should YYoouu wish to
make a complaint regarding YYoouurr Policy please contact UUss at the address contained on the
back cover of this document. WWee will deal with this on Your behalf and resolve the matter
for YYoouu.

In the unlikely event that YYoouu are not satisfied then please write to :

•• TThhee  MMaannaaggiinngg  DDiirreeccttoorr,,  IIbbeexx  IInnssuurraannccee  SSeerrvviicceess  LLiimmiitteedd,,  TThhee  TToowweerr,,  MMaarriinnaa  BBaayy,,
GGiibbrraallttaarr

With full details (including YYoouurr  Policy Number YYoouurr  Claim Number or both). A
comprehensive review of the matter will then be carried out and a final decision given

If after taking this action YYoouu are not satisfied with the way a complaint has been dealt
with YYoouu may write to: 

•• ““LLllooyydd’’ss  CCoommppllaaiinnttss  DDeeppaarrttmmeenntt””  aatt  11  LLiimmee  SSttrreeeett  LLoonnddoonn  EECC33MM  77HHAA  GGrreeaatt
BBrriittaaiinn

If however YYoouu should still remain dissatisfied there is a further course of action open to
YYoouu. If WWee  do not resolve YYoouurr complaint within 40 working days the Financial
Ombudsman Service will accept a direct referral. While WWee are bound by the decision of
the Financial Ombudsman Service YYoouu are not.

TThhee  FFiinnaanncciiaall  OOmmbbuuddssmmaann  SSeerrvviiccee  mmaayy  bbee  ccoonnttaacctteedd  aatt  SSoouutthh  QQuuaayy  PPllaazzaa  118833  MMaarrsshh
WWaallll  LLoonnddoonn  EE1144  99SSRR..

Telephone No +44 (0) 845 080 1800.

The Financial Ombudsman Service will only consider YYoouurr complaint if YYoouu have given UUss
the opportunity to resolve YYoouurr complaint and YYoouu are a private policyholder.

Following the complaints procedure does not affect YYoouurr right to legal action.
FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)
Lloyd’s underwriters are covered by the Financial Services Compensation Scheme. You may
be entitled to compensation from the Scheme if a Lloyd’s underwriter is unable to meet
its obligations to you under this contract. If you were entitled to compensation under the
Scheme the level and extent of the compensation would depend on the nature of this
contract. Further information about the Scheme is available from the Financial Services
Compensation Scheme (7th floor, Lloyd’s Chambers, Portsoken Street, London E1 8BN)
and on their website (www.fscs.org.uk).
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CCOONNTTRRAACCTT  CCLLAAUUSSEE

I/WWee TThhee  IInnssuurreedd hereby declare that I/WWee have received from TThhee  IInnssuurreerr in writing on
the date our proposal was signed all relevant information relating to the law applicable
to this contract of insurance the various mechanisms for making claims the member state
in which the registered office of TThhee  IInnssuurreerr is situated and the Authority in charge of
controlling TThhee  IInnssuurreerr’’ss activities the name address and legal form of TThhee  IInnssuurreerr.

Signature of the PPoolliiccyyhhoollddeerr/IInnssuurreedd

In On
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EENNDDOORRSSEEMMEENNTTSS

Please see below the following endorsements that may be applied to your policy and

appear on your schedule.

CC0011
CCaabbrriioo//SSoofftt  ttoopp  wwaarrrraannttyy

When the vehicle is not in use a warranted
and agreed alarm and immobiliser must be
in operation, in addition to secure parking.
(Not applicable to third party only policies)

CCEE11
VVeehhiiccllee  eexxcclluuddeedd

CE1 - Noted and agreed cover is hereby
excluded on registration number until such
time as a satisfactory engineers report and
road worthiness certificate is provided.

DD0011
DDrriivveerr  lliimmiittaattiioonn

It is noted and agreed that third party only
cover will apply to this policy when driver
named is driving and or in charge of the
vehicle.

GGEE11
GGllaassss  eexxcclluuddeedd

Glass cover is excluded for registration
number.

HHCC11
CCaarr  hhiirree  iinnddeemmnniittyy  ccoovveerr

If the insured vehicle is damaged or lost as a
result of a road traffic accident or theft we
will indemnify you for cost of hiring an
alternative vehicle (subject to the limits
specified below) in the following
circumstances:
(a) If your vehicle is immobilised as a result
of an accident which is covered under the
terms of your policy. This cover expressly
excludes breakdown of the insured vehicle.
(b) If your vehicle is found to be a total loss
i.e. when the cost of repair exceeds 80% of
the market value of your vehicle.
(c) If your vehicle is stolen. This cover is only
operative 24 hours after the theft is
reported to us.
Prior to any payment you must provide us
with a copy of the hire agreement detailing
the duration and cost of the hire and paid
invoice. 

ibex-24136-EuroMotor-doc.qxd  9/1/08  10:37  Page 28



29

HHCCEE
CCaarr  hhiirree  iinnddeemmnniittyy  ccoovveerr  eexxcclluuddeedd

Car hire indemnity cover is hereby excluded 

PPBB11
PPrrootteecctteedd  nnoo  ccllaaiimmss  ddiissccoouunntt

Section 9 is amended to read:

The maximum level of no claim discount
allowed by us and your premium will remain
unchanged irrespective of a claim occurring
during any one period of insurance subject
to a maximum of 2 claims in any 3 year
period.

Claims arising from:

Repairs to or replacement of your vehicles
windscreen or windows by our nominated
repairer, breakdown assistance and accident
recovery will not be counted as a claim
under this clause.

Your premium may change if there is a
material change in your circumstances that
makes you ineligible for protected no claims
discount.

TT0011
TTrraacckkeerr  wwaarrrraannttyy

Tracker system warranty applies - see your
policy booklet. 

TT0022
TThheefftt  ccoovveerr  eexxcclluuddeedd

Theft cover is excluded until such time as an
approved tracker system is fitted and is
accepted by underwriters. 

TT0033
TThheefftt  ccoovveerr  eexxcclluuddeedd

When the vehicle is not situated on the
Canary Islands theft cover is excluded unless
an approved tracker system is fitted and
accepted by underwriters.

IMPORTANT: The cover is limited to a weekly
and maximum overall limit. See policy
schedule for limits.

www.copywrite.net
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